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1. Read this first!

Technical requirements

Lucid produces several software titles as a network version.

The core range of CoPS, Rapid, LASS and LADS titles have been produced in
three generations beginning in 2003 with versions which used the MSDE 2000
Desktop engine, the Version 4 series (from 2007) which used SQL Server 2005
Express Edition and now the Version 6 series (2009) which are designed to run
on SQL 2005 or 2008, including 64 bit editions.

The database file format has changed from each generation so a migration is
necessary. See the separate document entitled Lucid Data Migration Guide
from Lucid Research.

Typically, many users have a Windows Server 2003 or 2008 server with XP,
Vista or Windows 7 workstations. The software does not necessarily need to
have a traditional server but can run its SQL database engine on a good
specification workstation.

It is possible to run Lucid software on a Domain Controller subject to the
Microsoft advice shown below.

Lucid continues to distribute Microsoft SQL Server 2005 ® Express Edition (32
bit) on our CDs, courtesy of Microsoft ®, though many users are now moving to
SQL Server 2008 R2, which can be downloaded for free from Microsoft.

See this link http://www.microsoft.com/express/Database/

Notes for users taking advantage of the free Microsoft ® SQL
Server ® 2005 Express Edition

Because technical requirements may change we recommend you visit the
Microsoft website link below for full details of hardware and software
specification for hosting Microsoft ® SQL Server ® 2005 Express Edition.
http://support.microsoft.com/kb/910229



http://www.microsoft.com/express/Database/
http://support.microsoft.com/kb/910229

IMPORTANT NOTE: The following note is quoted directly from the Microsoft
Knowledge Base link above:

Security Note We recommend against running SQL Server Express on a domain
controller.

It is possible to install SQL Server Express on a Windows domain controller; however, it
cannot run on a Windows Server 2003 domain controller as Local Service or Network
Service. SQL Server service accounts should run as Windows domain user accounts. It is
also possible to install SQL Server service accounts to run as Local System, but this
option is not recommended.

If you are installing SQL Server 2005 Express Edition, please ensure the
components in the box below have been installed on the server or workstation
which will host it. Both can be freely downloaded from Microsoft — try doing a
web search with the name of the component.

.NET Framework 3.5 SP1 (or later)
Microsoft Core XML Services (MSXML) 6.0

Notes on different methods to install Lucid databases

There are several different database formats used by various Lucid software
titles. These all use SQL Server as the host engine, but have widely varying
tables structures and each has a different Login Account for users.

From Version 4.0 to version 6.02 the database was installed from an SQL script
loaded into Management Studio Express and run as an SQL Query.

From November 2010, Version 6.02 editions adopted a new method where the
database is pre-installed with the application on the server and attached to the
SQL Server instance using a new database installer tool created by Lucid.




Checklist of steps for deploying the software

(Please follow the steps in order)

ON YOUR SERVER
(If you already have SQL Server installed, see this note **)

1. Install and configure the SQL Server 2005 Express database engine
2. Install SQL Server Management Studio Express (optional step but
recommended)

3. Install the SQL Native Client Driver (if not already present)

4. Install the Lucid Product Application software

5. Launch the Lucid Product Administration Module for the first time to start
the Database Installation Tool which attaches the database.

6. Run Lucid Product Administration Module again to register your software
serial number.

7. Set up a Share on the Server to the Application Folder. Please ensure the

share uses a traditional Windows path (Drive letter and folders) not a UNC.

ON EACH WORKSTATION

8. Install the SQL Native Client Driver (if not already present)

9. Install the Thin Client (workstation) system files (a single MSI).

10. Create a shortcut pointing at the Lucid Product Test Module within the
Share on the server and try out a Test yourself.

** If you wish to use an existing SQL Server instance it needs to have been installed
using Mixed Mode (Windows and SQL) Authentication.

It should also have been configured to be visible across the network with the
required SQL Services and Internet Protocols enabled. Therefore if you wish to attach
the Lucid database to your existing instance please ensure it is a suitable platform.




2. What if my SQL Server is on a
Domain Controller?

First thing to be aware of is the advice from Microsoft which is shown word for
word in the box below:
(see also this weblink http://support.microsoft.com/kb/910229 )

Security Note We recommend against running SQL Server Express on a domain
controller. It is possible to install SQL Server Express on a Windows domain
controller; however, it cannot run on a Windows Server 2003 domain controller as
Local Service or Network Service.

SQL Server service accounts should run as Windows domain user accounts. It is
also possible to install SQL Server service accounts to run as Local System, but
this option is not recommended.

Not everyone has a spare server available, so you can follow the advice above
and use a Domain User account to run the two SQL services.

Run SQL Server Configuration Manager. Highlight the service you want and
right mouse click, selecting Properties. On the panel select ‘This account’ as
shown below.

ﬁ S0L Server Configuration Manager

Eile Action W¥iew Help
s (BEFR RO
| @ SOL Server Configuration Manager (Local) [ fiarna [ oara | Shart Kod. I Log On As I Process ID | Service Type
i B e ——
1 E SQL Server 2005 Services L Serve DSOLDATABA op 21 DOMATM;... 5424 SCL Browser
. QL Server 2005 Metwork Configuratio 5 LocalSystem 5912 SGCL Server
| "B Protocols for LUCIDSQUDATABASE 2 ON ISE”"Eel Advanced |
% QL Mative Client Configuration Logon as:
4 Client Prokocals
LB pliases " Built-in account:
ILDca\ System j
' This account:

Accaunt Mame: I

Password: lm

Confirm password: [T ————.

Service status: Running
Stark | Stop | Pause | Restart |
oK I Cancel I Apply | Help |

|
' « | Bl



http://support.microsoft.com/kb/910229

Select Browse to find the domain account you want to use for running the
service. If you’re not sure of the name, click ‘Advanced’.

SOL Server Configuration Manager

File  Action ‘iew Help

=10 %]

&0 BER2[(OWO0E

@ QL Server Configuration Manager (Local) [ arna
E SQL Server 2005 Services SOL Server (LUCIDSQLDATABASE) Properties 7lx | DOMAIML... 5424
= SGL Server 2005 Metwork, CUnFiguraStiEu select User or Group [ 2] x]|em 5912

= Protocols For LUCIDSQLDATABA:
S0L Wative Client Configuration Select this abject type:
&
Cliert Protocols IUser of Built-in security principal DObject Types
Aliases
Erom this location:
IEntire Diirectory Locations...
Enter the object name to select [examples),
| LCheck Hames

Ad d ;8 C. |
brances ancel |,

Service status: Running

Stark: | Stop | Pause | Restatt |

[a] 4 | Cancel | apply | Help |

[ crata T o Mo | Log On As | Process 10 | Service Type
S0L Browser

S0L Server
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S [=] 3|

| = [ [k ok bind | Log O As | Frocess 1D | Service Tvpe
QL Server (LUCIDSOLDATABASE) Properties ?|x 1 DoMAIMY... 2136 S0L Server
Select User or Group 7| oo 2582 SCL Browser
Select User or Group 7| x|

Select thiz object type:

ILI zer or Buil-in security principal DObject Types... |

From this location:

IEntire Directony Locations. .. |

Common Queries |

Mame: IStartswithj Iadmin Columns... |
Description; IStartswithj I

I~ Dizabled accounts Stop |

™| Mon egpiting password

Days zince last logam I 'I @

ar. | Cancel |
Search rezults:
Mame [ROM E - ail sddress I Folder

administrator
ﬁ.&dministlatols

You can do a search for accounts by typing in something in the ‘Name’ box (see
above) or leaving it blank and then selecting ‘Find Now’. You can then choose
an account from those listed — you will off course need to specify the account
password when you return to the Properties panel to confirm your choice.

Ensure that the services SQL Server and SQL Server Browser are running. By
highlighting each service, right mouse clicking on it and selecting from the menu
you can stop, start or restart the service. (See below).



File Action View Help

@ | [HI®®®@
'ﬁ SQL Server Configuration Manager (Local) Name State Start Mode
?— ggt ie“’e' ‘:"‘"mkc . ] 5 5L Server (LUCIDSQL) Running Automatic
[ erver Network Configuration
= SQL 5 Agent (LUCIDSQL, St d Other (B .
[ g 5QL Native Client 100 Cenfiguration % QL Server Agent | QL) L er (Boot, Syste
Start
Stop
Pause
Resume
Restart
Properties
Help




3. Database connectivity problems

Amongst the most common problems with running software over networks is
when the software cannot connect to its database. Sometimes the software runs
happily on a server but not on a workstation. This chapter is intended to address
these kinds of issues. There are three main areas to check:

1. Restarting the SQL Services

2. Checking your network protocols

3. Create a manual DSN to test the connection to the server
1. Restarting the SQL Services

Launch SQL Server Configuration Manager.

SQL Server 2005 Express

Tr SOL Server Configuration Manager

File  Action ¥iew Help

& B BB @

ﬁ 5GL Server Configuration Manager (Local) Name State Start Mode | Log On As Process ID | Service Type
SOL Server 2005 Serdces [B50L Server Browser Running Automatic  MT AUTHORITY|NetworkService 1604 SGL Browser
- G, SOL Server 2005 Mebwork Configuration EB5QL Server (LUCIDSQLDATABA... Runming  Automatic  MT AUTHORITY\NetworkService 1828 SO Server

=&, SOL Native Client Configuration

B client Protocols
£ Mliases

=
|

SQL Server 2008 R2
(@ s sener congurmtion Vo o=l e

File Action View Help

e=|%c=H

8 5SQL Server Configuration Manager (Local) Name State Start Mede Log On As ProcessID  Service Type
| sQLServer Services EBrSQL Server (SQLEXPRESS) Running Automatic NT AUTHORITY\NETWORKSERVICE 1440 SQL Server
% zgt ;e':e’ sztw?;‘;gn;ﬁg;mm: (32(::;_0 i) SQL Server Agent (SQLEXPRESS) Stopped Other (Boot, Syste..  NT AUTHORITYNETWORKSERVICE 0 SQL Agent
2 ative Client 10.0 Configuration (32bi
2T 5QL server Network Configurstion P5QL Server Browser Running Automatic NT AUTHORITY\LOCALSERVICE 1532
B Protocols for SQLEXPRESS
i3 @ SQL Native Client 10.0 Configuration
4 n »
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Right mouse click over the service and choose restart from the menu. (see
example below).

T Sql Server Configuration Manager
File Action View Help

L AR NERERN  fRCNORORC)

8 5QL Server Configuration Manager (Local) || Name State Start Mode Log On As Process ID Service Type
Bl sQL server Services [ERSQL Server (LUCL..  Running Automatic NT AUTHORITY\Ne... 668 SQL Server
>4 st Server Network Configuration [ SQL Server Agent... Stopped Other (Boot, Syste..  NTAUTHORITY\NE... 0 SQL Agent
» £ SQL Native Client 10.0 Configuration || 1 premrmees — Automatic NT AUTHORITY\Ne... 4344 SQL Browser

Start
Stop
Pause
Resume
Restart

Properties

Help

Note: You can perform this same task by choosing Administrative Tools >
Services on your server and looking down the list of services to find SQL
Server and SQL Server Browser.
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2. Check your network protocols

Again, launch SQL Server Configuration Manager and choose the Protocols as
shown in one of the two screens below.

TCP/IP should be enabled.

Named Pipes should be enabled (unless you have good reason to disable it).
Shared Memory and VIA are not normally used so don’t enable these if they are
disabled.

SQL Server 2005

T SOL Server, Configuration Manager

File  Action View Help

& B F R 2

301 Server Configuration Manager (Laocal) Protacol Mame Skatus

SOL Server 2005 Services % Shared Memary Enabled

-1 5 S0L Server 2005 Metwork Configuration ¥ Mamed Pipes Enabled
Bl= Protocols For LUCIDSQLDATABASE

- .. SOL Makive Client Configuration ¥ Tceip EI.-IabIEd

= FoVIA Disabled

2% Client Protocols
Bl aliases

SQL Server 2008 R2

, |

File Action View Help
ol ARSI NERENEY

‘@ SQL Server Configuration Manager (Local) Protocol Name Status
3 SQL Server Services . ) . W Shared Memory Disabled
_E_ SQL Server Metwork Configuration (32bit) = Named Pipes Enabled
> S0QL Mative Client 10,0 Configuration (32bit) P
== W TCPAP Enabled
4 _E_ SQL Server Metwork Configuration VA Dicabled
- Protocols for SQLEXPRESS e
4 .. SQL Mative Client 10,0 Configuration
Client Protocols
\% Aliases
L B ]
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3. Create a manual DSN to test the connection to the server

If you cannot manually link to the database from a suitable remote workstation
then that suggests a problem with a firewall or services not running. Here’s how
to to create a System DSN.

Vista and XP

Using Control Panel > Administrative Tools > Data Sources (ODBC)
Windows 7

Control Panel > search for ODBC

1. Select System DSN and then Add

2. Choose the most suitable ADO driver

For SQL Server 2005 this will be SQL Native Client
For SQL Server 2008 and R2 this will be SQL Server Native client 10.0

Create New Data Source (=3

Select a driver for which you want to set up a data sounce.

MName o

E‘ Microsoft Text Driver (“d: * cav)
-E_ Microsoft Text-Treiber (i, *.csv)

Microsoft Visual FoxPro Driver

Microsoft Visual FoxPro-Treiber

SQL Server

SQL Server Native Cliert 10.0

m

Ri_ M Y MMM e

1

4 1 2

< Back Finish ] I Cancel
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3. Give the DSN a name, optional description and choose the Server\instance.

Create a New Data Source to SQL Server (=3

This wizard will help you create an ODBC data source that you can use to
connect to SGL Server.
gar‘i.msféwer 2005 What name do you want to use to referto the data source?
Name: TEST

How do you want to describe the data source?

Description:  Test connection only

——
--- Which SQL Server do you want to connect ta?
-- Server: ROADRUNMNERMLUCIDSGL -

[ Fnsh )| Met> | [ Cancel | [ Hep |

4. Choose the SQL Server authentication option and enter the Login ID and
password.
By default these are as follows:

Product Login ID (User Account) | Default password
Lucid CoPS v6.03-N LucidUser ZX_123 abZ *
Lucid Rapid v6.031-N LucidUser ZX_123 abZ *
LASS 8-11 v6.031-N LucidUser ZX_123 abZ *
LASS 11-15 v6.031-N LucidUser ZX_123 abZ *
LADS v6.01-N LADSUser ZX123AB

LADS Plus v6.031 LADSUser ZX_123 abZ *
Lucid Exact v1.03-N ExactUser ZX_123 abZ *
Memory Booster v1.2-N | MemoryBoosterUser ZX123AB

Reading Booster v1.01-N | reading_booster_user ZX123AB

*These are Nov 2010 release versions, use ZX123AB for earlier versions

14
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Create a New Data Source to SQL Server

How should SGL Server verify the autherticity of the login 1D?

Microsoft”

SQLServer 2005 () With Integrated Windows authentication.

@ With SQL Server authentication using a login 1D and password
= entered by the user.

Connect to SQL Server to obtain default settings forthe

‘- additional corfiguration options.

[ _ _
-- Login ID:  LucidUser

Password: essssss

[ <Back |[ MNed> | [ Cancel | [ Heb

]

Move by clicking on Next and ensure default database is (choose from

below):
Product Database name
Lucid CoPS v6.03-N LUCID
Lucid Rapid v6.031-N LUCID
LASS 8-11 v6.031-N LUCID
LASS 11-15 v6.031-N LUCID
LADS v6.01-N LADS
LADS Plus v6.031 LADS
Lucid Exact v1.03-N EXACT
Memory Booster v1.2-N | memory_booster
Reading Booster v1.01-N | reading_booster




[ CresteaNewbata SourcetosaLsener ==

Change the default database to:

Micrasoft: [Lucip -]
SQLSH\BI'Z(IE Mirmor server:
| |
Attach database filename:

Use ANSI quoted identifiers.
- Use ANSI nulls, paddings and wamings.

| Bk [ Net> | [ Comedl | [ Heb |

5. At the next screen select Finish.

a
Change the language of SGL Server system messages to:

Microsoft®

SQLServer 2005 [Engish -]

Use strong encryption for data
Perform translation for character data

ti.lr:;r.egional settings when outputting cumency, numbers, dates and
= Save long running queries to the log file:
= [C:\Users\RIK~1.LUC\AppData’\Local\Temp \QUEF| [ Browse...
Long query time {milliseconds):

Log ODBC driver statistics to the log file:
|C AUsers\RIK™1.LUC\AppData®Local\Temp \STAT. | Browse...

| <Back || Fnsn | [ Concl | [ kb |

16



6. You should finally see the Test Data Source screen which should give a
‘Test Successful’ message upon clicking on the large button if the SQL
database is visible to the network and the Login is working.

ODBC Microsoft SQL Server Setup (=3
Anew ODBC data source will be created with the following
corfiguration :

Microseft SQL Server Native Client Version 10.50.1600 -

Data Source Name: test

Data Source Description:

Server: ROADRUNNERNLUCIDSQL
Use Integrated Security: No
Database: (Default)

Language: (Default)

Data Encryption: No

Trust Server Certificate: No

Muttiple Active Result Sets(MARS): No
Translate Character Data: Yes

Log Long Running Queries: Mo

Log Driver Statistics: No

Use Regional Settings: No

Use ANSI Quoted Identifiers: Yes

Use ANSI Mull, Paddings and Wamings: Yes

Test Data Source...

17



4. SQL Server Configuration tools

SQL Server comes with tools to configure services and protocols and to make
the database secure.

SQL Server 2005 has two such tools:

SQL Server Surface Area Configuration

SQL Server Configuration Manager

1. SQL Server 2005 Surface Area Configuration tool

Launch this from All Programs under the group Microsoft SQL Server 2005.

& SOL Server 2005 Surface Area Configuration Q|§|®

i  Microsalt
Microsoft L Wim!msServ!rSystem

SQL Server 2005

Help Protect Your SQL Server

Minimize SQL Server 2005 Surface Area

SOL Server 2008 improves manageability and security by giving administrators more control over the surface area of local
and remote instances of SOL Server 2005, With the SGL Server 2005 Suface Area Configuration tools, you can easily:

=+ Digable unused services and network. protocols for remote connections.
+ Digable unused features of SOL Server components.

For new installations, use these taols to enable required features, services, and netwark protacols that are disabled by
default. For upgraded instances, uze these tools to identify and dizable unuzed features, services, and protocols.

@  FRead more about corfiguiing the SOL Server surface area.

Configure Surface Area for localhost [change computer)

e

= Surface Area Configuration for Services and Connections

?“_?_'ll Surface Area Configuration for Features

18



The most relevant of the two main options is the Surface Area Configuration for
Services and Connections. You can check the status of the Service (see below).

8 Surface Area Configur, n for, Services and ns - localhost

) SQL Server 2005 Surface Area Configuration
& Help Protect Your SQL Server

Enable only the services and connection types used by your applications. Disabling unused services and connections helps
pratect wour server by reducing the surface area. For default settings, see Help.

Select a component and then configure its services and connections:

= |j L_L_ICIDSQLDATABASE Dizable this service unless your applications uze it.
= | J Database Engine
=+ Service
Remote Connections Service name |MSSQL$LUCIDSQLDATABASE |
[ 5OL Server Browser Display name: |SGL Server (LUCIDSOLDATABASE) |
Description: Pravides storage, processing and contraled access of data

and rapid tranzaction processing.

Startup type: |Aulomatic v |
Service status: |F|unning |
[ Stop ] [ Pauze
Wiew by Instance | View by Component
ak. ] [ Cancel ] [ Apply ] [ Help

19



It is essential to allow Local and remote connections so that Lucid software
can run properly over the network.

We recommend you choose Using both TCP/IP and named pipes as your
network protocols (see below).

! 5QL Server 2005 Surface Area Configuration
& Help Protect Your SQL Server

Enable only the zervices and connection types uzed by pour applications. Dizabling unused services and connections helps
protect your server by reducing the suiface area. For default settings, see Help.

Select a component and then configure its services and connections:

= |j LUCIDSOLDATA By default, SOL Server 2005 Express, Evaluation, and Developer editions allow local
= [ Database Engine clignt connections only. Enterprise, Standard, and Workgroup ediions also listen for
remate client connections over TCPAIP, Use the aptions below ta change the pratocols

SEMCB — on which SOL Server listens far incaming client connections. TCPAP iz preferred aver
) b ermote Co & named pipes because it requires fewer ports to be opened across the firewall.
= [d, 50L Server Browser
Service

() Local connections only
() Local and remote connections
) Using TCRAP arly
O Using named pipes only
(&) Using both TCPAP and named pipes

| Wiew by Instance |ViEW by Companent

[ ok 1 [ Cancel ] [ Apply ] [ Help ]

You can also check or configure the setting of the SQL Browser Service.

8 Surface Area nfiguration for Services and

) SQL Server 2005 Surface Area Configuration
& Help Protect Your SQL Server

Enable only the services and connection types used by your applications. Disabling unused services and connections helps
pratect your server by reducing the surface area. For default seftings. see Help.

Select a component and then configure ite services and connections:

=7 L_L_ICIDSQLDATABASE Thiz service retumns named pipe and TCP port information ta client applications. Enabling
= | J Database Engine this service iz recommended for Analysis Services
Service
Remate Connections Service name: |SQLBerser |
=2 E_;EL Server Browser Display name: |SQL Server Browser |
Description: Provides SOL Server connection information to client
Compubers.
Startup type: |Aul0matic v |
Service status: |F|unning |
[ Stop ] [ Pause

“iew by Instance | View by Componert

Ok ] [ Cancel ] [ Apply ] [ Help

20



SQL Server 2008 — no surface area configuration tool

SQL Server 2008, unlike 2005 editions, does not have a Surface Area
Configuration tool. Instead you can access the settings directly from SQL Server
2008 Management Studio. Right mouse click on the SQL Server instance in the

Object EXEIorer and choose Facets.

File Edit View Debug Tools Window Community Help

F QL New Query | [y | [y |5 2 | ]

Obetpow  wax

Connect- @3 &3 = 7 [Z] &8
= ROADRUNNER\LUCIDSQL (SQL S
[ Databases Connect..
[0 Security Disconnect
3 Server Objects Register...
[_d Replication
3 Management New Query
Activity Menitor
Start
Stop
Pause
Resume
Restart
Policies 3
Facets
Start PowerShell
Reports 3
Refresh
Properties

You can view various categories and alter settings.

Try this web link below to find out a bit more about the use of SQL Server
Policy-Based Management in SQL Server 2008.

http://blogs.msdn.com/b/sqlpbm/archive/2008/05/24/facets.aspx

21
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@ Ready
Select a page
. General

Connection
2{ ROADRUNNER\LUCIDSQL [sa]

View connection properties
Progress
Ready

-7 View Facets - ROADRUNNER\LUCIDSQL

Script - | [ Help

Facet [Server Configuration

Description: Exposes properties of the Server regarding the configuration settings of the server.

Facet properties:

RemoteAccessEnabled
RemoteDacEnabled
RemotelaginTimeout
RemoteProcTransEnabled
RemoteQueryTimeout
ReplicationMaxTextSize
ReplicationXPsEnabled
ScanForStartupProcedures
ServerTriggerRecursionEnabled
SetWorkingSetSize
ShowAdvancedOptions
SmoAndDmoXPsEnabled
SgiMailEnabled
TransformNoiseWords
TwoDigitYearCutoff
UserCennections
UserlnstancesEnabled
UsernstanceTimeout
UserOptions
‘WebAssistantEnabled
XPCmdShellEnabled

AdHocRemoteQueriesEnabled

True
False
20
False
&00
685536
False
False
True
False
False
True
False
False
2049

True
60
0

m

Property value 'WebAssistantEnabled' is not available,

False

Gets or sets the Boolean property value that specifies whether the ad hoc distributed queries configuration option is enabled.

Export Current State as Policy...

ok || concel || He
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2. SQL Server Configuration Manager

Note: Applies to both SQL Server 2005 and 2008

This tool is installed onto the computer’s All Programs menu and is used to
enabled SQL services and protocols. If you first look at the settings for SQL
Server Services, both the SQL Server Browser and the SQL Server services for
the database instance are usually not enabled by default after installation. They
can be started or stopped or otherwise configured by right-mouse clicking over
them. In the example screen below, both services have been configured to run
automatically when the computer is started.

SQL Server 2005

& S0L Server Configuration Manager

File Action ‘iew Help

« B BB 2

@ 5L Server Configuration Manager (Local) Marne State | Start Mode | Logon As ProcessID | Service Type
SQL Server 2005 Services @SQL Server Browser Running Automatic NT BUTHORITY|NetworkService 1604 SOL Brawser
4, SOL Server 2005 Network Configuration [EBSQL Server (LUCIDSGLDATABA. ., Running  Adtomatic  NT AUTHORITY|NetworkService 1828 S0L Server
=8, 50L Native Client Configuration

24, Client Protocals
5 dliases

|~
|

SQL Server 2008 R2

G —— |
e otz TR ==

File Action View Help
| #H|EE

48 50L Server Configuration Manager (Local) MName State Start Mode Log On As ProcessID  Service Type
| [ sLServerSenices b SQL Server (SQLEXPRESS) Running Automatic NT AUTHORITY\NETWORKSERVICE 1440 SQL Server
. 5L Server Network Configuration G2bit) || o o oo a0t (SOUEXPRESS) Stopped Other (Boo, Syste..  NT AUTHORITY\NETWORKSERVICE 0 SqL Agent

> & 5qL Native Client 100 Configuration (32bit)
4 ﬂ SQL Server Network Configuration

Bl Protocols for SQLEXPRESS
> @ SQL Mative Client 10.0 Configuration

QSQL Server Browser Running Automatic NT AUTHORITVALOCALSERVICE 1532
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After installation, some or all networking protocols may have been disabled by
default. In the picture below, three of the four protocols are disabled.

EEX

Er SOL Server Configuration Manager

File  Action  Wiew Help

@ BB @

(£ 5QL Server Configuration Manager (Local) Frotocol hame | Status
E SOL Server 2005 Services S Shared Memary Enabled
& ¥ Mamed Pipes Disabled
Y TCPIP Disabled
- v Disabled

b Clisnt Protocols
5 Hiases

After configuration, the Named Pipes and TCP/IP protocols have now been
enabled (see example below). You may choose not to enable unused protocols
for your own security reasons.

¥ SOL Server Configuration Manager

File  Ackion Miew Help

& R

SQL Server Configuration Manaager (Local) Prokocal Mame Stakus

SOL Server 2005 Services W Shared Memary Enabled

=1 & 50L Server 2005 Metwork Configuration S Mamed Pipes Enahlad
E= Protocals for LUCIDSQLDATABASE

= .- 0L Mative Client Configuration :E:TCPHP EI.‘IEI|ZI|EI:|
. WA Disabled
Eh- Client Protocols
B dliases

SQL Native Client protocols can also be configured in a similar way (see below).
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SOL Server Configural

File Action Wiew Help
&

Client Protocals
Aliases

£
(£ 5QL Server Configuration Manager (Local) Hame: Order [ Enabled
SQL Server 2005 Services == Shared Memary 1 Enabled
- 5 SQL Server 2005 Network Corfiguration S TCRiIP 2 Enabled
=125 5qL Native Client Configuration 5 Named Pipes 5 Enabled
HwIA Disabled
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5. More troubleshooting

Database installation tool

Referring back to Chapter 6. (Installing the database) if you see these error
messages immediately after completing Step 1 (see below) you may need to
reconsider where you have installed the Lucid application software — it should
not be on a network drive. Always install onto a locally attached disk.

1’{'}' LAS511-15 Metwork v0.03 Installer Information E3

Error 27555.Error attempting to apply permissions to
l . object 'P:\ProgramsLuddResearch|LASS 11-15

Metwork\Datal. System error: The system cannot find

the path specified.

(3

[ Abort ] I Retry ] I Ignore ]

File permissions error @
5 Error! This is likely to be a Permissions issue with the folder mentioned
&¥ inthefollowing Microsoft error message:

Directory lockup for the file "PA\Programs'\LucidResearch\LA5511-15

Metwork\\Data\Lucid.mdf" failed with the operating system error
3(failed to retrieve text for this error. Reason: 15105).
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Installing Lucid databases using a script — one possible issue

In all Version 4 series software and in Version 6.0 editions up to 6.02 the
database is created using an SQL script run within SQL Server Management
Studio.

Version 4 series

The script file is found on the CD in a folder called Database builder script:

LUCID Products: Lucid CoPS, Lucid Rapid, LASS Junior and LASS Secondary:
The script file is called: Create_lucid.sql

LADS Products: LADS and LADS Plus:
The script file is called: Create_lads.sql

These two script files create the database and login account in one swift
operation. The file is loaded into SQL Server Management Studio Express
and run as a new SQL Query. The script is inflexible in that it uses fixed coding
for both the destination location for the database files and for the Login
Account’s password.

If you look at the script after loading it into Management Studio, you will see that
very near the top of the script are these lines:

CREATE DATABASE [LADS] ON PRIMARY

( NAME = N'LADS', FILENAME = N'C:\Program Files\Microsoft
SQL Server\MSSQL.1\MSSQL\DATA\LADS.mdf' , SIZE = 4096KB ,
MAXSIZE = UNLIMITED, FILEGROWTH = 1024KB )

LOG ON

( NAME = N'LADS log', FILENAME = N'C:\Program
Files\Microsoft SQL Server\MSSQL.1\MSSQL\DATA\LADS log.ldf'
, SIZE = 1024KB , MAXSIZE = 2048GB , FILEGROWTH = 10%)
COLLATE SQL Latinl General CP1 CI AS

Looking at the lines above you can see that the database files LADS.mdf and
LADS_log.ldf are destined to be created in the path:

C:\Program Files\Microsoft SQL Server\MSSQL.1\MSSQL\DATA\

This is in fact the default path for a sole instance of SQL Server 2005 Express
on a server or workstation.

If this doesn’t match with your computer, for example, you've installed a second
instance of SQL Server or if you are using SQL Server 2008, you will probably
get ‘path not found’ errors when you run the script.
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Therefore you need to find exactly where your database needs to be go.

To do this, run Management Studio Express (or Full Edition)
Right mouse click over the Server\instance in the Object Explorer

!}:. Microsoft SQL Server Management Studio Express

File Edit Wew Tools Window Community Help

Drewauery | [ |3 | S H @B BB BT

Ohbject Explorer ~ 1 X Summary
ol e —| 2 F & T[]
T I i '] BORAT\LUCIDSQLEC
3 Security Disconnect D Q
3 Server Objects Register. . BORATYLUCIDSQLDATABASE
3 Replication
1 Management MNew Query
o Mame
start [ Databases
Stop [ Security
Pause 3 Server Objects
3 Replication
Resume
[_dManagement
Restart
Reparts »
Refresh
Properties

Choose Properties and you will then see a screen similar to the one below. As
you can see, the path where databases (Data and Log) are stored is clearly
shown.
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i
 Selectapage L8 Seript + |7 Help

A General

158 Memony

% Processors

1A Security

| Connections

=g Database Settings
A Advanced

%4 Permissions

Server:
BORATHLUCIDSQLDATABASE

Connection:
sa

3 View connection properties

Ready

Default index fill factor:

b =

Backup and restore

Specify how long SQL Server will wait for a new tape.

& Wait indefinitely

Ty once
" Tryfor = minuta(s)
Default backup media retertion {in days):
ID 32
Recovery
Recovery interval {minutes):
ID 33
Database default locations
Data: Ic:"-.Pngmm Files"Microsoft SQL ServerMSSQL 1\MSSQLWDATA |
Log: |c:"-.F‘rog|am Files"Microsoft SQL Server'MSSQL 1\MSSQLWDATA |

% Corfigured values

" Running values

In the example above, the path matches what is in the script, though this is not
always the case, for example, a default instance of SQL Server 2008 R2 had

the credentials below:

C:\Program Files\Microsoft SQL Server\MSSQL10 50.SQLEXPRESS\MSSQL\DATA\

TOSH\SQLExpress

Connection:
sa

Ej View connection properties

Ready

Diatabase default locations

Data: Ic “\Program Files"Microsoft SQL Server'\M5SSQL10_50.5QLEXPRESSWMSSQ |

Log: Iam FilesMicrosoft SQL Server\MSSQL10_50.SQLEXPRESS"MSSQL\DATA |

* Configured values

" Running values

A little way further down from the top of the script you will see the lines:

USE [master]
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GO

CREATE LOGIN [LADSUser] WITH PASSWORD=N'ZX123AB',
DEFAULT DATABASE=[LADS], CHECK EXPIRATION=OFF,
CHECK POLICY=OFF

GO

The Login Account password is shown as being ZX123AB.

If you want to change this, for example, if you are forced to use a stronger
password, you need to change this within the script before you execute it.

Firewalls

Please check for firewalls on the client machines and server.
Check for particular ports being blocked by the firewall or a router.

These ports will normally be:

TCP Port 1433.
UDP Port 1434

You should add exceptions for these ports if they have been blocked

See the link below:
http://technet.microsoft.com/en-us/library/cc646023.aspx
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Other sources of help

Please look on our website first as some issues may be reported on the
Technical Support pages there. See the website link below:

http://www.lucid-research.com/networksupport.htm

Please also check the software updates page on the Lucid Research website at

http://www.lucid-research.com/updatesdla.htm

Bug fixes are put there to be freely downloadable.

If this doesn’t help please email us at technical@Iucid-research.com

We try and answer email queries within 24 hours, often sooner.

If you contact us by telephone then please have noted down in advance as
many details about the problem encountered as possible, along with the
software serial number.

Company address:
Lucid Research Limited
3 Spencer Street
Beverley

East Yorkshire

HU17 9EG

United Kingdom

Telephone: +44 (0)1482 882121
Fax: +44 (0)1482 882911

Website: www.lucid-research.com
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